SKCINPECC-MOHUNTOPUHI
COCTOAHUNA

TAKCOMOTOPHOU OTPACIU

BecHa 2026




Ob UCCJTIEJOBAHUA

BecHon 2026 roga Ob6lecTBeHHbIM COBET MO pa3BUTUIO TakCU MPOBEN 3KCMpecc-onpoc cpeau
pyKkoBoOMTENen TakconapkoB. BuccnenosaHun npuHanuyyactne 179 npeacrtaeutenen busHeca.

Pe3ynbTaTbl OTpaxakT MHEHWE PYKOBOAUTENEN TAKCOMAPKOB NO Hanbonee akTyanbHbIM BOMPOCaMm
OTpacnu: perucTpauma B peectpax, CTpaxoBaHMe, O6HOBNEHME aBTOMAPKOB, 3MEKTPOMOOUNN,
nokanusauna aBToMobunen Takcu, nepeBo3ka ManoMobUbHbIX NacCaXmMpoB, OCHalLeHune
OETCKUMWN YOEPXMBaAOLWMMKM YCTPOUCTBaMU U BINAHUE OrpPaHUYeHUn MOBUNbHOMO MHTEPHETa Ha
paboTy busHeca.




HAJTMUME MPOBJ1IEM C PETMCTPALIMEN
B PETUOHAJIbHbIX PEECTPAX NEPEBO34YUNKOB
U ABTOMOBWUJTEUN TAKCHU

BbiBO,

[lpobnema He HOCUT TOTanbHOrro
XapakTepa, HO KaXabl NATbIN
nepeBO34YMK C HEN CTaNKNBAETCA —
3TO CUrHan ansg obecyxneHus Ha
denepanbHOM YPOBHE

HeTt 81%




HAJTMUME MPOBJ1IEM C PETMCTPALIMEN
B PETMOHAJIbHbIX PEECTPAX NMEPEBO3YYMMKOB
N ABTOMOBWJTIEUN TAKCHU

KntoueBblie BbiBOAbI

OcHOBHOWM 6apbep — TPebOBaHMA K pernmoHy pernctpaumm (mponuncka)

CpOKM perncTpaLmm CUCTEMHO NPEBLILLAIDT pernaMeHT (00 HEeCKONbKMX HeAeNb/MeCsLLER)
HenocTaTok pecypcoBBopraHax BnacTv (06paboTka 3asiBOK BPYUHYO, AEDULMT COTPYAHNKOB)
OIrUC «Takcu» paboTaeT HecTabunbHO (C60U, NOTEPSA 3aABNEHUI, KOHPNUKT CTaTyCOB)
HeTennHoobpasna TpeboBaHNM — pa3nnymsa no permoHam 1 aaxe Mexay CoTpyLHUKaMM
OrpaHuJyeHns o Aonycky aBToMobunen (nokannsaums, peecTpbl, CMeHa permoHa/cobCTBEHHMKA)




HAJTMUME B ABTOMNAPKE ABTOMOBWUJIEU

ONA NMEPEBO3KMN MATTOMOBWUJ1bHDbIX

Hanunune aBTomMobunen ona nepeBo3Kn MarnoMOBUNbHbIX
naccaxmpoB — KpanHe pegkas npakTuka cpegu
OMpPOLWEHHbIX TaKkconapKoB. OTO FOBOPUT O TOM, 4YTO
HanpaB/ieHWe cCneLnanM3npoBaHHbBIX MEPEBO30K
ManoMObmbHbIX MaCCaXMpPOB B TaKCoMapKax pa3suTo crnabo
NHEe ABNAETCA MaCCOBON KOMMEPUYECKOW YCNYyroWn.

HeT 9/,8%

[1a 2,2%




rOTOBHOCTDb OTKPbITb
HAIMNPABJIEHMNE «COLUIMAJTIbHOE TAKCUN»?

40,2% PaccMoTpuM npu
HanmM4mMm rocnoanepxKu

40
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32,2% Ckopee HeT
30
24.7% TOUHO HET
25
20
15
10
CaMocToaTenbHada rotToBHOCTb
2-0% Nla TINAHApYeM TakCOMapKOB pa3BMBaThb
HanpaBneHne coLmnanbHOro
0 TaKCW KpanHe HM13kas
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KTO, No MHEHUIO PECINMOHAEHTOB,
OOJTDKEH OKAS3bIBATDb YCJTYTUN «COLMATIbHOE TAKCU»?

30ecb pecrnoHAEeHTbI MOV BbIGpaTb HECKONBbKO BAPMaHTOB

70

57,5% 'ocynapCTBeHHbIe
60 yupexaeHus

48,0% YacTHble Takcomnapku
50 TOMbKO NMpU rocnoaaepxke
40 33,5% YacTHble
crneumnann3npoBaHHbIE CIyX6bl
30
16,8% YacTHble Takconapku
20 MO XenaHuio
[lepeBo34MKM B MepBYIO ovepenb BUOAT
10 coLuanbHoe TakCu Kak coLManbHYIo YCnyry
C y4YacTneM rocyaapcTsa, a He Kak 0bblYHOEe
0 KOMMepUYEeCKOe HarnpasrneHne and TakCornapkos




TAKCOIMNAPKHW, KOTOPbIE PACCMATPUBAIOT
NMPUOBPETEHUE 9NMEKTPOMOBUIIEU B NAPK

Yxe ecTb 6,/%

[a 29,6%

NHTepec K a1eKTpoOMOBUNAM eCTb, HO
NoKa OH OrpaHnYeHHbIN. 3TO FOBOPUT

O TOM, YTO 3ﬂeKTpOMO6Mﬂl/I OCTaloTCH
HeT 63,7%
) (0] H/LWEBbIM HarpaB1EHNEM.




OETCKUME KPECJ1A B ABTOMOBUJTAX ABTOINAPKA

30ecb pecnoHOeHTbl MOI'TN Bbl6paTb HECKOJ/1bKO BapnaHTOB

70 .. o
CaMblt paCrpOCTPaAHEHHbIV TUM

AOETCKOro yaepxmsatoLwero YCTpOVICTBa

60 57,5% bycTep ansa neten 7-12 net B Takconapkax — 6yctep anda aeTteu
44,7% Kpecno ¢ TPEXTOUEUHBIMU PEMHSAMM 7-12 net. HanmeHee pacnpoCcTpaHeHbl
50 ona neTen oo 4 net YCTPOWCTBA A5 CaMbIX ManeHbKuX
42,5% Kpecno 6e3 BHyTpeHHero MacCaXunpoB — NKNbKU U Kpecna-
peMHsa ong neten 5-7 net nepeHocku Ao 1ropna.
40
30
17,9% B aBTOMOOUNAX
20 €CTb BCe BMbl
8,9% ITionbka /
Kpecno-nepeHocka
10 polropa




NMPUYUUNHDI NMPOBJ1IEM CO CTPAXOBAHMEM OCAIO 1 OCTI Or1

30ecb pecnoHOeHTbl MOI'TN Bbl6paTb HECKOJ/1bKO BapnaHTOB
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33,5% Bblcokas CTOMMOCTb NOMMCOB

26,8% [pyroe

25,7% V\cnonb3oBaHKe KpaTKOCPOUHbIX MOMMCOB

22,9% HeT BO3MOXHOCTU 3aCTpaxoBaTb
BCE aBTOMOOBUIM OOHOBPEMEHHO, KACCOBbIV Pa3pbiB

20,7% YacTb aBTOMOBUNEN OPOPMNEHa Ha BOAUTENEN —
He KOHTPOMPYEM CTpaxoBaHWe

10,6% HaBA3biBatOT 4OMN. CTPaXOBble YCryru

9,5% OTKa3bl CTPaxoBbIX
KOoMMaHui B 0popMneHum

3,9% OnutensHoe /
CNoXHoe opopmMneHune

B cBO604HbIX OTBETAX
60MbLIMHCTBO TaKCOMapKoB
yKasanu, 4To KntoyeBble
nNpobnembl CBA3aHbI HE CTONBKO C
OTKa30M OT CTpPaxoBaHus,
CKOJTbKO C BbICOKOW CTOMMOCTbIO
NONNCOB, CITOXXHOCTbIO
KOHTPONSA 3a MalWHaMM,
odOopMNEHHbIMU Ha
BoAuTEnen/apeHaaTopos, 1
Heobxo4MMOCTbIO 6onee rmbkon
MOLENV CTPaxoBaHWUS A5 TakCw.




BITUMAHUE OrPAHUYEHUU MOBUTbHOIO MHTEPHETA

B HaleM pervoHe

HeT 20’1% HeT orpaHnyeHun
8,4%

OT0 He ToNbKO Npobnema cBA3nN. ATO orpaHMUnBaeT
® GPS, HaBurauumo n oTcnexnaaHne asToModunen
® noaaepxky BoauTenem Ha nmHum
e OnnaTy, NepeBOobl M MapKOBKM
e paboty CRM, 300, byxrantepuun 1 BHyTPEHHUX CUCTEM

OrpaHnyeHne MObUIbHOro MHTEPHETa HanpAMYHIo
CHWXaeT ynpaBnsaeMoCTb Takconapka u MeliaeT
BbIMOMTHEHMUIO 3aKa30B, a Tak)Xe BO3HMKaeT npobnema
HepaBHOro AOCTYyMna CepBUCOB K «6enbiM CIUCKaM».

[a 71,5%
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